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Statement of School Philosophy
MCPA has always strived to offer a high quality curriculum which provides appropriate chal-
lenge, is inclusive of all and nurtures children’s personal development. Our strategy for remote 
learning continues this.
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Aims
This Remote Education Policy aims to:
• Ensure consistency in the approach to remote learning for all pupils (Inc. SEND) who aren’t 

in school through use of quality online and offline resources
• Provide clear expectations of members of the school community with regards to delivery of 

high quality, interactive remote learning 
• Include continuous delivery of the school curriculum, as well as support with motivation, 

development of health and well-being and parent support
• Consider continued education for staff and parents (e.g. CPD, Supervision and Meet the 

Teacher)
• Support effective communication between the school and families and support ‘attend-

ance’/engagement

Who is this Policy Applicable to?
• A child (and their siblings if they are also attending MPCA) is absent because they and the 

household are required to self-isolate. The rest of their school bubble are attending school 
and being taught as normal.

• A child is not permitted to attend school because they, or another close contact, have tested 
positive for Covid-19.

• A child who is in quarantine due to having recently returned from a country which is not on 
the safe-passage list.

Levels of Absence and Provision
The provision:
During the first half-term, all children to be issued with a personalised letter, giving their log 
in for:  
• Class dojo 
• TT rockstars/numbots  
• Spelling shed  
• MyOn    
• Purple Mash 
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Class teachers will produce half-termly: 
A paper-based work-pack of no more than 15 pages of English and Maths work, relating to the 
end of year standard for the previous year/ current expected standard (revision pack).

Class teachers produce weekly: 
A learning update sheet (template provided) which tells the children and parents what we are 
learning and links activities and resources including Oak Academy and BBC bitesize. These are 
uploaded to the website weekly: https://www.mcpacademy.co.uk/distance-learning 

Reason for 
Absence

Time 
Period

Offer Contact

Illness or gen-
eral absence

1-3 days Access the online provision which the letter sets-out 
(tt rockstars, spelling shed, MyOn, Purple Mash) if 
needed.

Attendance team daily 
check-in

Symptoms 
(awaiting re-
sults)

Up to 10 day 
isolation, 
usually 3-4 
days.

Access to online provision in letter.
Access provision which is set-out by the class teacher 
in their weekly learning update or the 30 page pack.
1 call mid-week to check in on learning and wellbeing.
Virtual classrooms on the school website 
Printed pack posted on notification of absence

Class teacher cre-
ates weekly learning 
update.

Member of year group 
team calls.

Quarantine or 
self isolating 
(confirmed case 
or contact)

Up to 2 
week 
isolation

Personalised learning materials on dojo or pack sent 
in post (as parents prefer)
2 x calls per week (or video calls) to check on learning 
and wellbeing

Distance learning 
teachers

Parental anxiety Indefinite Same provision as those on 10 day isolation.
Phone calls via allocated contact person.
Printed pack posted on notification of absence.

Allocated member of 
family team for regu-
lar contacts

Year group at-
tendance drops 
below 60%)

Indefinite, 
expected 
2-4 weeks

TT Rockstars/Numbots
Spelling shed
Purple Mash
Accelerated reader*
Personalised/class learning to mirror in-school offer 
via dojo. Supplemented by Oak Academy resources.
2x group zoom calls per week
1x personal phone call per week

1 teacher drops out 
of class teaching and 
takes over the online/
distance learning 
offer.

Bubble closure 2 weeks TT Rockstars/Numbots
Spelling shed
Purple Mash
MyOn
Personalised/class learning to follow planned in-
school offer via dojo. Supplemented by Oak Academy 
resources.
Daily zoom call as a class.
Weekly personal phone call  for support and feedback.
Printed pack posted/given on closure of bubble.

Class teaching team

Shielding Indefinite TT Rockstars/Numbots
Spelling shed
Purple Mash
Accelerated reader*
Personalised learning via dojo or packs (parental preference)
Daily optional zoom call
Phone call 2x per week for support and feedback

Designated key worker 
(likely a member of the 
inclusion team)
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Content and Tools to Deliver This Remote Education 
Plan
Resources to deliver this Remote Education Plan include:
• Online tools: Class dojo, TT rockstars/numbots, Spelling shed, MyOn, Purple Mash 
• Use of Recorded video 
• Phone calls home
• Printed learning packs
• Use of BBC Bitesize, Oak Academy etc.

Home and School Partnership
MCPA is committed to working in close partnership with families and recognises each family 
is unique. Because of this, remote learning will look different for different families in order 
to suit their individual needs.
 
 We will provide a refresher online training session and induction for parents on how to use 
Classdojo as appropriate and where possible, provide personalised resources. These re-
sources are printed and shared as videos.
 
Where possible, it is beneficial for young people to maintain a regular and familiar routine. 
We would recommend that each ‘school day’ maintains  structure, ideally as follows:

• Phonics/spelling (Spelling Shed)
• English activity (from dojo)
• Reading time (MyOn or printed text)
• Maths practice (TT rockstars or numbots)
• Maths activity (from dojo)
• At least a page of revision pack
• Class zoom call
• Other subject activity (from dojo)
• Revision from learning overview (see website)
• Additional reading time
 
 We would encourage parents to support their children’s work, including finding an appropri-
ate place to work and, to the best of their ability, support pupils with work encouraging them to 
work with good levels of concentration.

Every effort will be made by staff to ensure that work is set promptly. Should accessing work 
be an issue, parents should contact school promptly and alternative solutions may be available. 
These will be discussed on case-to-case basis.

In the event that access to a device is preventing pupils from being able to learn, families should 
notify school as some equipment can be loaned-out.

All families sign an ‘Acceptable Use Policy’ at school which includes e-safety rules and this ap-
plies when children are working on computers at home.
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Dojo Learning Offer
On a daily basis, teachers will provide learning materials in:
• Maths
• English
• Another subject

These materials will be made up of explanatory videos (recorded) and follow-up activities. It is 
anticipated that the learning for each subject should take around an hour to engage with.

A full day of distance learning includes 3 hours of guided practice on other online platforms and 
a class zoom call.

Roles and Responsibilities 

Teachers
MCPA will provide a refresher training session and induction for new staff on how to use Class-
dojo
 
When providing remote learning, teachers must be available between 9 and 3pm, although flex-
ibility can be applied where colleagues can work for the same amount of time but at different 
times. This must be discussed with the headteacher or member of SLT overseeing the distance 
learning. 

If they are unable to work for any reason during this time, for example due to sickness or caring 
for a dependent, they should report this using the normal absence procedure by notifying HR.
When providing remote learning, teachers are responsible for:

• Setting work:
• Teachers will set work for the pupils in their classes/streamed groups.
• The work set should follow the usual timetable for the class had they been in school, wher-

ever possible. This means uploading English, Maths and one other subject each day.
• Providing feedback on work:
• Individual acknowledgement, class feedback - as per the MCPA feedback policy. This can be 

uploaded as text or a video.
• Hosting a daily class zoom call to provide video teaching, feedback and wellbeing contact.
• Keeping in touch with pupils who aren’t in school and their parents:
• If there is a concern around the level of engagement of a pupil/s parents should be contact-

ed via phone to access whether school intervention can assist engagement.
• Using the secure messaging on dojo to provide support
• Any complaints or concerns shared by parents or pupils should be reported to a member 

of SLT– for any safeguarding concerns, refer immediately to the DSL (Andrea Grant), DDSL 
(Karen Batchelor) or Primary Link (Paula Corrigan).

Teaching Assistants
Teaching assistants must be available between 9 and 3pm, although flexibility can be applied 
where colleagues can work for the same amount of time but at different times. This must be 
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discussed with the headteacher or member of SLT overseeing the distance learning. 
If they are unable to work for any reason during this time, for example due to sickness or caring 
for a dependent, they should report this using the normal absence procedure.

During the school day, teaching assistants should support the distance learning offer with feed-
back, upload wellbeing and motivational activities, complete wellbeing contacts (as directed), 
engage with the daily zoom call and complete additional preparation tasks.

It is the responsibility of teaching assistants to notify their line manager if they do not feel they 
are completing the equivalent of 37.5 hours’ work per week (or other contracted hours).

Senior Leaders
In the event of a group of pupils (such as a bubble, or part bubble) being directed to isolate and 
engage with distance learning, the headteacher will nominate a member of the SLT to oversee 
and quality assure the distance learning offer. 

The offer for individuals who are accessing distance learning (not isolating as part of a group) 
will be quality assured and overseen by the headteacher.

Alongside any teaching responsibilities, senior leaders are responsible for:
• Co-ordinating the remote learning approach across the school inc daily monitoring of en-

gagement.
• Monitoring the effectiveness of remote learning – through regular meetings with teachers 

and subject leaders, reviewing work set and reaching out for feedback from pupils and par-
ents

• Monitoring the security of remote learning systems, including data protection and safe-
guarding considerations

Designated safeguarding lead
The DSL is responsible for managing and dealing with all safeguarding concerns. For further 
information, please see the Safeguarding and Child Protection Policy.

IT Technicians
• IT technicians are responsible for:
• Fixing issues with systems used to set and collect work
• Helping staff with any technical issues they’re experiencing
• Reviewing the security of remote learning systems and flagging any data protection breach-

es to the data protection officer
• Assisting pupils and parents with accessing the internet or devices

The SENDCo
Liaising with the ICT technicians to ensure that the technology used for remote learning is ac-
cessible to all pupils and that reasonable adjustments are made where required.
• Ensuring that pupils with EHC plans continue to have their needs met while learning re-

motely, and liaising with the headteacher and other organisations to make any alternate 
arrangements for pupils with EHC plans

 
The Trust’s Central Services
• Ensuring value for money when arranging the procurement of equipment or technology.
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• Engaging with any local or national schemes for equipment access.
• Ensuring that the school has adequate insurance to cover all remote working arrangements.
• Providing HR support to staff and the headteacher
 
Pupils and parents
Staff can expect pupils learning remotely to:
• Complete work to the deadline set by teachers
• Seek help if they need it, from teachers
• Alert teachers if they’re not able to complete work

Staff can expect parents with children learning remotely to:
• Make the school aware if their child is sick or otherwise can’t complete work
• Seek help from the school if they need it 
• Be respectful when making any complaints or concerns known to staff
 
Governing Board & The Trust
The governing board is responsible for:
• Monitoring the school’s approach to providing remote learning to ensure education re-

mains as high quality as possible
• Ensuring that staff are certain that remote learning systems are appropriately secure, for 

both data protection and safeguarding reasons

Links with other Policies

This policy is linked to our:
• Safeguarding
• Behaviour policy
• Child protection policy
• Data protection policy and privacy notices
• Online safety acceptable use policy 
• End User Agreements for Class dojo (see below)
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Home-School ClassDojo Policy - April 2020

The following policy refers to the use of ClassDojo as a home-school communication and dis-
tance learning tool, including for homework.
 
Aims:
To maintain the community relationship between MCPA and families so that school continues 
to be an active presence in their lives
For children to continue having a sense of being a part of their class, in contact with teachers 
and the life of their peers
For teachers to  encourage and support children in continuing with home learning
 To support children in using online communication media in a positive and appropriate way 
that is beneficial to their lives.
 
Process:

Teachers/TAs will:
• Post learning activities
• Post additional reminders (PE kit etc)
• Provide feedback on completed work
• They may set a small, fun task on the Portfolio
• Comment on work sent in by children
 
Parents/Pupils can:

Comments:
• Children can like the post of a teacher in the Class story.
• Children comment on a Class Story post with a positive comment.
• Example: ‘It’s fantastic seeing the great work everyone is doing!’
 
Portfolio:
• Students can post their classwork like poems, speeches, and artwork to their Student story 

through photos and videos
• Any work that is submitted to the Pupil’s portfolio will only be accessible by the Class Teach-

er and the connected parents to that child’s account.
 
Messages:
• Message your child’s teacher if you want to share something positive from home or congrat-

ulate your child on something they have done for school work.
• Message your child’s teacher if you have a small query or would like to find out something 

simple
• Do message your child’s teacher on Class Dojo if your child has any minor worries, for ex-

ample:
• I found it hard to find home learning for Monday. Where can this be found?
• How can I see the work my child has submitted to Class Dojo?
• Where do I find the Class Story?
 
Teachers will aim to reply on the same day to messages sent during school hours (9.00a.m.-
3.00p.m.)
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 Messages sent after 3.00p.m. will usually be responded to on the following working day.

Home-School ClassDojo Policy 
 
Appendix: Online Safety and Acceptable Use of ClassDojo
 
Online communication is a fact of modern life and we are using ClassDojo to support a strong 
link between home and school that enhances children’s school experience. As stated in the 
school’s acceptable use policies, we expect everybody to behave in a positive manner, engaging 
respectfully with the school and each other on ClassDojo, in the same way as they would face 
to face.

This positive behaviour can be summarised as being kind and polite and  not making any posts 
which are or could be construed as rude, insulting, aggressive, bullying or otherwise inappro-
priate.

ClassDojo has been set up using parents’ email addresses so that parents can use the app to-
gether with their child. We guide parents to see this as a shared experience where they are 
modelling to and supporting their child in learning how to use online communication well.

ClassDojo’s Acceptable Use Terms
You will not post unauthorized commercial communications (such as spam, promotional 
emails, or advertisements) on or through the Service.

You will not upload viruses or other malicious code, files or programs.

You will not collect, solicit or otherwise obtain login information or access an account belong-
ing to someone else.

You will not bully, intimidate, or harass any User or use the Service in any manner that is threat-
ening, abusive, violent, or harmful to any person or entity, or invasive of another’s privacy.
You will not impersonate a ClassDojo for a School employee, or any other person, or falsely 
state or otherwise misrepresent your affiliation with any person or entity.

You will not copy, modify, or distribute any text, graphics, or other material or content available 
through the Service without our prior written permission, or if such content is a User Content, 
the prior written consent of such User.

If parents have a concern about school or pupil use of ClassDojo, please contact the class teach-
er in the first instance, or Mr Reed.

 Breaches of this policy and of school AUPs (Acceptable Use Policies) will be dealt with in line 
with the school behaviour policy (for pupils) or code of conduct (for staff).

Further to this, where an incident relates to an inappropriate ClassDojo post by a member of 
the school community, we will contact the parent or staff member and delete the post/ request 
that the post be deleted as appropriate and will expect this to be actioned promptly.


