
 

Can my child have a paper pack instead of doing online lessons? 

We do provide paper packs but these are best used to revise previous learning and are not a 

replacement for new learning delivered through Dojo. For this reason we want every child to 

join in with Dojo learning.  

 

We don’t have a device to access the lessons on.  

Please give school a call and we will do our best to help you find a solution. 

 

We don’t have broadband. 

Please give school a call and we will do our best to help you find a solution. 

 

Where can I find the links to the daily lessons? 

The links are posted on Class Dojo each day, they are also e-mailed to the main contact’s e-

mail address each morning. 

 

I need a code for Google Meets. 

If you follow the link to the lesson that is sent via e-mail and posted on Dojo you won’t need 

a code. If you try to join via https://meet.google.com/ then the code is the last ten letters of 

the shared link e.g. meet.google.com/jjf-pccp-jec 

 

I’ve missed the live lesson, what do I do? 

Don’t worry, every lesson is recorded and the link shared on Dojo.  

 

I don’t want to keep my camera on in the Live lessons. Why do I have to? 

We are doing our best to keep your children safe, it is important that the class teacher can 

see and recognise everyone who is in the Google Meet. However, if specific circumstances 

prohibit this, please contact the office and we will do our best to help.  

 

I’m waiting to be let into the Live lesson, why is no one letting me in? 

Please double check the time of the lesson, if you are early or late, the link will still work but 

you won’t be let in until the time of the lesson.  

It is also occasionally necessary to change the lesson link at the last minute due to technical 

issues. Any changes will be posted on Dojo, so please check your child’s class story. 

 

I have been refused entry to a Live Lesson, why? 

This might just be an accident, all it takes is an accidental click on the wrong button, but 

please also consider the name that your Google account is set up in, if the class teacher 

doesn’t recognise the name they may not let you in, in order to keep all children safe. If the 

problem continues please message your child’s teacher on Dojo.  

 

My child has attended the live lesson, do they still need to complete the tasks on 

Dojo? 

Yes, the tasks are there to help your child show their understanding of the learning done in 

the live lesson. 

 

I don’t understand the work that my child is doing but they need help, what can I do? 

https://meet.google.com/


Send an email to your child’s class teacher, or let them know in the lesson that you need a 

little help. They will be happy to give you a call to help out. You could also join one of our 

virtual parent breakfasts where we cover some of the learning that has changed since we 

were in school. 

 

I’ve forgotten my Class Dojo password.  

When you first log on to Dojo you set up a password with your e-mail address, the school 

does not have access to this password. Just request a password reset via Dojo and a link 

will be sent to your e-mail address. 

 

I can’t log on to Class Dojo 

Let your child’s class teacher know, they can send you a link to your e-mail address or 

mobile phone or provide you with a code to allow your child to join their class.  

 

My partner can access Dojo on their phone, but I want to set it up on mine too. What 

do I do? 

Your partner can create an account at classdojo.com or download the app, then choose the 

‘add child’ option (scroll down menu on a phone), search for school ( MCPA, Parkstead 

Drive) and request to join your child’s class. The teacher will approve this request. 

Alternatively, just send a message to your child’s class teacher asking them to send a 

parent/child code which your partner can use to create the account. 

 

I want to set Dojo up on another phone or tablet.  

Download the Dojo app, log in as a parent, everything should already be there. 

 

I can see the work, but there is nowhere to upload it. 

Make sure that you have changed the user from parent to child, Dojo is set up so both 

parents and children can access it, however the portfolios can only be seen through the  

child account . When using a mobile device you can change user by clicking on the circle at 

the top left of the screen and selecting from the drop down. 

 

I can’t take a photo of my child’s work using a laptop. 

Yes you can!  First make sure that you are logged in as a child (click on your name at the top 

right and select ‘student accounts’). Select your child. When you click on the portfolio, select 

task, and as long as it has been set as a photo, your camera should switch on. Put the work 

in front of the camera and press the blue button. 

 

I want to send work done on paper rather than the worksheet set on Dojo as my child 

finds it difficult to work on there. 

You can, no problem. You can select your method of submitting work from the menu on the 

pupil page and submit this way 

  



 
 

Or you can submit by clicking the blue button with a white cross which is located at the 

bottom of all the tasks. 

 
 

 

 


